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Setting Up a New Patient

Step 1: Create a new patient with an email address or – if adding a Dexcom 
device to an existing patient – confirm they have an email associated with 
their account. 

New Patient

Edit Patient
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Step 2: From the Patient’s Profile, click the button on top to add a new Device. 
Or, if the patient already has a device, you must add a new one via the Edit 
Patient widget:

Step 3, select the Dexcom CGM from the list of devices and click Add Device. If 
you did not correctly add an email to the patient, this option will be greyed out.
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Step 4. After adding the device, the patient will receive an email at their 
associated address asking them to connect their Dexcom account to Tenovi.
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Step 5. Upon clicking the link, patients will be directed to Dexom’s website where 
they must login with their Dexcom account email and password. If they login 
successfully, they will be redirected back to a success page on Tenovi’s website 
that says “Account Connected”. If there is an issue, they will be directed to an 
error page.
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Step 6. Once the account connection is complete, a unique ID will be added to 
the Dexcom device as its Hardware UUID to indicate this on the Client Devices 
dashboard. It will also be moved from the “Pending” queue to the “Delivered” 
queue.
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Step 7. At this point, data will automatically be pulled from Dexcom and pushed 
to Tenovi every hour.
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