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Device setup guide

Let’s begin with setting up your PatchCap.
Follow the steps below to set up your PatchCap prior to setting up your Gateway.

PatchCap SetupPart A
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Now let’s get your Gateway connected.
After setting up your PatchCap, follow the steps below to set up your gateway.

Once your PatchCap is setup, and your Gateway connected, you’re ready to go!

Verify that the small end of the cable (A) is plugged into the side of the gateway 
(B), and that the large end of the cable (A) is plugged into the wall adapter (C).

In the same room as where you store your medication, plug the wall plug (C) into 
an outlet.

After a few minutes of blinking, the  and  lights should become 
constant, indicating that the device is connected. 

blue green

The  light will blink while the device turns on. If it ever becomes , reboot 
the device by unplugging & replugging it back in.

red constant

Your Gateway setup is now complete!

If you’ve already set up your PatchCap, your system is now ready. Take your 
medications as prescribed, and we’ll take care of the rest!

Device setup guide

Gateway SetupPart B
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