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Power Your Gateway
Plug your Gateway into a power outlet with the 
provided power cord and wait until the LED on the 
Gateway turns RED.

Remove Pull Tab
Remove pull tab from the battery 
compartment to power on the device.

5

6

Tenovi Bariatric Scale



Scale Placement

Scale Operation Daily Measurements
Step onto the scale with bare and dry feet and wait 
for the scale to power on and take measurement. 
When the measurment concludes, the results are 
show on display. If the LED ring is GREEN, you have 
properly taken a measurement for the day and that 
measurement has been successfully transmitted.

Take one measurement each day unless advised 
otherwise by your healthcare provider. The LED will 
turn RED each morning and then turn GREEN once a 
measurement has been successfully transmitted.

How to get accurate readings


