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Failure to heed the warning below could result in an 
accident or medical event resulting in death or serious injury 

This device contains electrical equipment that 
could cause injury if not handled properly. 

Always consult your physician before beginning or  
modifying any healthcare program. 

Do not allow children or pets to play with the 
device. The product contains small components 
that can be a choking hazard. 

Do not attempt to replace any parts or open the  
enclosure. Doing so will void the warranty. 

Do not use abrasive cleaners to clean your device. 

FCC Statement 

This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, 
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and (2) This device must accept any interference 
received, including interference that may cause 
undesired operation.

Warning: Changes or modifications not expressly 
approved by the party responsible for compliance 
could void the user's authority to operate the 
equipment.

NOTE: This equipment has been tested and found 
to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable 
protection against harmful interference in a 
residential installation. This equipment generates, 
uses, and can radiate radio frequency energy and, 
if not installed and used in accordance with the 
instructions, may cause harmful interference to 
radio communications.

However, there is no guarantee that interference 
will not occur in a particular installation. If this 
equipment does cause harmful interference to 
radio or television reception, which can be 
determined by removing the batteries from the 
equipment.

Reorient or relocate the receiving antenna. 
Increase the separation between the 
equipment and receiver.

Connect the equipment into an outlet on a 
circuit different from that to which the 
receiver is connected.

Consult the dealer or an experienced 
radio/TV technician for help.



This device complies with Industry Canada 
licence-exempt RSS standard(s).

Operation is subject to the following two conditions: 
(1) this device may not cause interference, and (2) this 
device must accept any interference, including 
interference that may cause undesired operation of 
the device."

Le présent appareil est conforme aux CNR d'Indus 
trie Canada applicables aux appareils radio 
exempts de licence. L'exploitation est autorisée aux 
deux conditions suivantes :

(1) l'appareil nedoit pas produire de brouillage, et (2) 
l'utilisateur de l'appareil doit accepter tout brouil 
lage radioélectrique subi, même si le brouillage est 
susceptible d'en compromettre le fonctionnement."

FCC Radiation Exposure Statement

FCC Radiation Exposure Statement

FCC ID:FCC ID: 2AZT4-TENPC001

This device has been evaluated to meet general 
RF exposure requirements. The device can be used 
in portable exposure conditions without restriction.



Getting Started

Step 1:  Plug in Gateway

Connect the Gateway power cord 
to an electrical outlet. 

A

B
Plug the Gateway power cord into 
the back of the Gateway.

C

The Gateway LED will first flash purple 
for up to ten minutes. It will then turn red 
indicating that it is successfully connected 
to a cellular network. 

To take your medications, open the pill well 
corresponding to the current date or time. Remove 
the medication and take it as instructed by your 
doctor.

Step 2: Take Your Medication

To take your daily medication as directed by 
your doctor.



Warnings: 

The Blister Pack will automatically detect when 
you open a compartment. This information will be 
saved by your Blister Pack. Whenever you are 
within 30 feet of the Tenovi Gateway, the saved 
information from your Blister Pack will automati-
cally be sent to your care provider. At this time, the 
cellular Gateway will beep and turn green 
indicating that data has been sent properly.

Step 3: Use Your Blister Pack Daily

Ensure that the space between the Blister Pack and 
the Gateway is free from obstructions and that they 

are in the same room when in use.

Step 4: Transmit Open Events

The Tenovi Blister Pack will save all open events, 
even if you are away from the Tenovi Gateway. 
Whenever you open a pill compartment within 30 
feet of the Tenovi Gateway, all stored open events 
will be sent to your care provider through the 
Tenovi Gateway. Your Gateway will turn from red 
to green and will beep if a medication event was 
sent that day. Your Gateway LED will turn red at 
midnight and then turn green and will beep once 
your first open event for the day has been 
successfully transmitted. If you open more pill wells 
in the same day they will be transmitted to the 
Gateway, but the color will not change.
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