














Start Measuring

¥ Select Measurement Unit

With batteries correctly installed, press “UNIT” button in the back of the scale to select
measurement unit. The default measurement unit is “Ib". You may press “"UNIT"
button to choose between pound and kilogram.
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¥ Daily Measurement

* With original SENSE ON patent technology, the scale
will automatically switch on as you step on the platform

barefooted.

- Stand still and keep full contact with the scale, the weight data on the LCD will blink
twice, then the weight is locked.

* When your scale is successfully connected to your smartphone and the Bluetooth is
ON, it will process data transmission automatically.

(Please refer to Data Transmission for more details. )

Data Management

¥ Data Transmission

+ Once the Tenovi Bariatric Scale is successfully connected to your smartphone,
please open the App and turn on your Bluetooth. Keep smartphone and scale
in transmission distance. Step on the scale and take a measurement. Once the
measurement is finished the data is automatically transferred to the app.

* Successful Bluetooth

Connection

( )
A CAUTION
- Interference may occur in the vicinity of equipment marked with the following symbol ((‘T’» .
And the Analyzer may interfere vicinity electrical equipment.
- To enable the data transmission function, this product should be paired to a Bluetooth 5.0 end.
How to mitigate possible interference?
1. The range between the Analyzer and the Bluetooth end should be reasonably close, from 1
meter to 10 meters. Please ensure no obstacles between the Analyzer and the Bluetooth end
so as to obtain quality connection.
2. To avoid interference, other electronic devices (particularly those with Bluetooth transmission
/ Transmitter) should be kept at least 1 meter away from the Analyzer.
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Troubleshooting

¥ Error Prompt

Error

Description

Solution

Overload. The device will
power off.

Stop using this scale for
measurement.

Low Battery. The device
will power off.

Replace all the batteries at
the same time. Please purchase
the authorized batteries for
replacement.
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¥ When Measuring ...

Troubleshooting

device powers on.

Problem Root Cause Solution
. . Install the batteries.
Batteries not yet installed. (Please refer to Insert the
No display on Batteried
LCD when the

Worn batteries.

Replace all three batteries at the
same time. Please purchase the
authorized batteries for
replacement.

The device
powers off
automatically.

Low battery.

Replace all three batteries at the
same time. Please purchase the
authorized batteries for
replacement.
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Troubleshooting Specifications
¥ Specifications
Product Name Body Scale
¥ When Data Transmitting ... . -
Dimension Scale: Approx. 380x330x23 mm
Problem Root Cause Solution
Net Weight 1.90kg.
. Turn ON the Bluetooth via
Bluetooth is OFF. Settings. Display LCD: 96x53mm
Data transmission . Measurement Unit Kilogram / Pound / Stone
failed. App is OFF Press the icon to turn ON your
' arp- Measurement Range 5kg~250kg; Tlb~551lb;
Division 0.1kg;0.2lb
Out of range of Bluetooth Place your smartphone closer
transmission. to the scale. Accuracy 5-50kg: £0.2kg, 50-100kg: £0.3kg, 100-150kg:
+0.4kg, 150-200kg: +0.5kg, 200-250kg: +0.7kg
Working Environment Temperature: 5C to 40 C  Relative Humidity: <90% RH
Atmospheric pressure: 86kPa to 106kPa
Envi Temperature: -20 C to 60 C Relative Humidity: <90% RH
Storage Environment Atmospheric pressure: 50kPa to 106kPa
Power Source 3V (2 x AAA-Size Batteries)
Auto-ON SENSE ON technology
About 15 seconds while showing 0.0;
Auto-OFF !
Y About 15 seconds after the weight data is locked;
Accessories 1. 2 x AAA-Size Batteries
2. User Manual
Mode of Operation Continuous Operation
About the Accuracy of This Product
® This product passes strict inspection before delivery and therefore its accuracy is guaranteed by the
manufacturer. Please refer to the above table for the descriptions on accuracy.
* This product is specially designed for body scale as well as weight measurement. It should NOT be used by
anyone during the process of transaction for verification of goods' weight.
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Maintenance

FCC Regulations

¥ Maintenance ¥ FCC Regulations
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When carrying out usual maintenance, please ensure practice of the following Do's
and Don'ts:

* DO use a dry soft cloth to wipe the dust.

* DO use a wet soft cloth, dipped into water and wrung out, to wipe the dirt. Then use
a dry soft cloth to dry up the device.

e DON'T wash the device with water or immerse it in water.

* DON'T use propellant, abrasive or other chemicals to wipe the dirt in avoidance of
discolor or malfunction.

* DON'T disassemble this device. If you have any problems, please contact Tenovi.
(Please refer to Warranty for contact information)

¥ Warranty

¢ Tenovi warrants its products free of defects in materials and workmanship in normal
use for a period of TWO years from the date of retail purchase.

¢ This warranty does NOT cover damages caused by misuse or abuse, including but
not limited to:

> Failure caused by unauthorized repairs or modifications;

- Damage caused by shock or drop during transportation;

> Failure caused by improper operation inconsistent with the instructions stated in this
user manual;

~ Malfunction or damage from failure to provide the recommended maintenance;

> Damage caused by improper use of power supply.

FCC User Guide Information
Radio Frequency Interface Requirements - FCC

Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

Reorient or relocate the receiving antenna;

Increase the separation between the equipment and receiver;

Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected;

Consult the dealer or an experienced radio / TV technician for help.

Radio Transmitters (Part 15)

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

FCC RF Exposure Guidelines

Safety Information
Reducing RF Exposure - Use Properly

Only operate the device in accordance with the instructions supplied.

This device complies with FCC radiation exposure limits set forth for an uncontrolled
environment.
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