


Getting Started

Step 1: Connect Your Tenovi Gateway

o

o

Connect the Gateway power cord to an
electrical outlet.

Plug the Gateway power cord into the
back of the Gateway

The Gateway LED will first flash PURPLE for up to
ten minutes. This means that the Gateway is
trying to connect to a cell tower. It will then turn
RED indicating that it is successfully connected to
a cellular network.

Take a Daily Tenovi Device Measurement

Please read the instruction manual of each
device prior to taking a measurement.

Take a measurement using the Tenovi
Device(s) included with the Gateway.

When the Gateway is RED it's ready for
you to take your daily measurement. The
Gateway LED will turn while a
measurement is being taken and will turn
GREEN when the measurement has been
successfully transmitted.

If all measurements prescribed by your doctor

o have been taken, the LED on the Gateway will

change to GREEN for the remainder of the day. It
reverts back RED at midnight.

Gateway Daily Use and Troubleshooting info

If Gateway continues to flash PURPLE, try moving it to
another room and plugging it into a different outlet.

Gateways connect through cell towers, just like your cell
phone. If you have bad cell service, but have WiFi at
home, contact Tenovi support.

The Gateway uses a simple LED color code to
provide adherence, alert, and troubleshooting
information.

PURPLE FLASHING
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RED LED
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A flashing PURPLE light indicates the
Gateway is searching for a signal. If
Gateway continues to flash PURPLE,
try moving it to another room and
plugging it into a different outlet.

If the LED is RED, the Gateway is
reminding you to take your
measurement for the day. You
should take one measurement per
day, unless recommended otherwise
by your physician.

GREEN LED

tenovi

BLUE FLASHING
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If the LED ring is GREEN, you have
properly taken a measurement for the
day. You should take one measurement
per day, unless recommended
otherwise by your physician.

If the LED flashes BLUE for more than
30 seconds, unplug the gateway, wait
5 seconds, and plug it back in. If the
issue persists, try moving the Gateway
to another room. If that does not
resolve the issue, contact our customer
service team at support@tenovi.com.

Modem Status
Server Status

Additional LED Indicators on Gateway

The modem status LED (Green with blinking red light):

Green indicates that the modem is powered up and working.
Slow blinking red (once every 3 seconds) indicates that the
gateway is idle (not connected to the network)

Fast blinking red (twice per second) means that it is currently
connected to the network.

The server status LED (white)

White indicates that the Gateway is currently connected to
the Tenovi server.

No light indicates the Gateway is not currently connected to
the Tenovi server.

Bluetooth Connection Slots

The Bluetooth connection slot LEDs (blue)

e Blue indicates that a Bluetooth device is currently connected

to the Gateway.

e There are 3 indicator lights to identify connection with 3
separate Bluetooth devices.

Additional user information

You can push the center button to adjust the ring
brightness to low, medium or high.

If there is more than one Gateway in your household, we
recommend that you label both your Gateway and your
Device with your name so that you do not accidentally take a
measurement with the wrong device.

To ensure your device is bonded properly to the
gateway, take a reading with your device and double
check that only your labeled Gateway LED turns green
after the measurement is taken.

We suggest that you keep the Gateway connected in
a permanent location and take a measurement on
your device within a maximum range of 15 feet of the
Gateway.

Contact information

Please use the information below to contact Tenovi in the
event of any device malfunction, complaint, return request
or compliment!

Mailing Address: Tenovi Co.
1 Cate Street, Portsmouth, NH 03801
Email Contact: support@tenovi.com
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